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Frontline

Being HUMAN

Human beings are complex and diverse. The
way we behave — whether this is the things we
say, the things we do, our body language, our
gestures and our movements - can all be
influenced by many different factors.

When someone’s behaviour is caused by a
mental or a physical illness, their situation is
made worse when other people respond
negatively to behaviour that they may not be
able to control.

Wellbeing at Work ‘ Module One ‘

Being HUMAN:
Behavioural Awareness

Being Human is a new elLearning module that is designed
to build your awareness of the reasons that may cause
someone to behave unusually so that you have a better
appreciation of what they may be experiencing and you

have the tools to assess the situation from their
perspective before deciding how to act.

Completing this programme will support you to :

=  Understand the many factors that influence how

someone behaves
=  Appreciate the challenges that someone with a
mental or physical condition may experience
=  Know how to respond empathetically to
situations involving unusual behaviour
=  Recognize the importance of Being Human in

all your dealings with other people.

This program have been developed working along
side Ethos Farm, a multi-award winning Customer

MINDFUL
EMPLOYER

»

which has an impressive track record of developing
interactive and engaging elLearning programs.

Program costs

= Non Member £30
=  IFPO Members £27 (10% discount)
=  50>5% discount

100> 10% discount

BOOK HERE

Watch our recent Mental Health Webinar\

l International Foundation
for Protection Officers
Knowleoge to Protect

==

www.ilpo.m

Experience and Employee Experience consultancy,

o

About this Event:

Webinar Chair, Yolanda Hamblen, IFPO UK & | Advisory

Board Member.

Panellists:

* Leanne Stant, Head of Mental Health , The Talkout
Group

* Damien McDonough CPOI

* Paul McGregor, Mental Health Advocate
http://www.pmcgregor.com/

* Becki Heath, ABM Industries

There are relevant videos and links to articles and
support organisations on our Wellbeing and Wellbeing
Resources pages. Contact us in the chat for further links
and information.

Security Minds Matter

/

#SecurityMindsMatter



https://ifpo.uk/product/being-human-e-learning-module/
https://ifpo.uk/product/being-human-e-learning-module/
https://youtu.be/HNf6zsI1q1c

O Human Rights & Human Resources: Challenges &... 0 ~»
Watchlater  Share Wellbeing Resources
We are constantly adding
resources (links to support

HUMAN RlGHTS & organisatio.ns, videos, articles, to
HUMAN | » DURCES our Wellbeing Resources Page.

This is a public page and available
to both IFPO Members and non-
members or as we like to say,

The challenges and opportunities training private
security personnel in complex and fragile environments

“not yet members”.

Watch on @3 Youlube If you have anything you would
I C o CA like to share, please let us know.

Private security personnel working in conflict and post-conflict states are
tasked with securing property and people in highly complex #SecurityMindsMatter
environments and challenging situations. So what training do officers get

to ensure professional conduct that respects human rights and

international humanitarian law? MINDFUL
ICoCA convened an expert panel to consider the challenges and

opportunities in ensuring private security personnel operating in EM PLOYER
complex environments around the world are trained for the job. Among

other questions panellists considered: Upcoming Webinars

What are the most effective ways to train private security personnel, Creating a joined-up

what are the costs in doing so and how is training best assessed? workplace wellbeing toolkit:

. . Make a Difference, 10th June,
How should sometimes complex concepts such as human rights and 2:00 - 3:00pm.
. . o 5 . .
international humanitarian law be relayed: Supporting wellbeing through
Where does responsibility ultimately lie to ensure that private security change/ uncertainty:

Make a Difference, 8th June,

kf have th tenci ired t duct th I
workforce have the competencies required to conduct themselves 10:30am - 12:00pm.

professionally in complex environments?
Panellists

Kevin E. Palacios, Director International Foundation for

Protection Officers (IFPO), Hispanoamérica

Michael Center, Chair, ASIS International Extremism and Political
Instability Community & Security Adviser, UNDSS

Diana M. Concannon, Dean, California School of Forensic
Studies, Director, Alliant International University,

Jean Kerson Julmeus, Chargé de Projets, Professional Security
Services S.A.

Gina Menghini, Project Officer, (ICoCA)

Moderator

=  Chris Galvin, Head of Communications & Outreach, ICoCA



https://ifpo.uk/wellbeing-resources/
mailto:wellbeing@ifpo.uk?subject=Wellbeing%20Resources
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA1MjQuNDA5NzI5MzEiLCJ1cmwiOiJodHRwczovL21ha2VhZGlmZmVyZW5jZS5tZWRpYS9tZW50YWwvdGhlLXdoeS1hbmQtaG93LW9mLWNyZWF0aW5nLWEtam9pbmVkLXVwLXdvcmtw
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA1MjQuNDA5NzI5MzEiLCJ1cmwiOiJodHRwczovL21ha2VhZGlmZmVyZW5jZS5tZWRpYS9tZW50YWwvdGhlLXdoeS1hbmQtaG93LW9mLWNyZWF0aW5nLWEtam9pbmVkLXVwLXdvcmtw
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA1MjQuNDA5NzI5MzEiLCJ1cmwiOiJodHRwczovL21ha2VhZGlmZmVyZW5jZS5tZWRpYS93ZWJpbmFycy9zdXBwb3J0aW5nLXRoZS1oZWFsdGgtYW5kLXdlbGxiZWluZy1vZi1jb2xs
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA1MjQuNDA5NzI5MzEiLCJ1cmwiOiJodHRwczovL21ha2VhZGlmZmVyZW5jZS5tZWRpYS93ZWJpbmFycy9zdXBwb3J0aW5nLXRoZS1oZWFsdGgtYW5kLXdlbGxiZWluZy1vZi1jb2xs
https://www.youtube.com/watch?v=qqqzrAObFXA

Certified in Security Supervision and

Social Media

Management (CSSM) -
Please connect and interact with us on Unique and flexible, the Certified in Security Supervision and
ocial media Management (CSSM) Program distance learning course is designed

to meet the needs of the security supervisor or manager.

Based on the textbook Security Supervision: Theory and Practice of
Asset Protection, the CSSM program is now available as an online

program. The program takes 80—100 hours and successful
candidates can use the post nominal CSSM. The cost is £290.

More information and
booking details

IFPO UK App

¢ Gk

Contact IFPO UK & Ireland

www.ifpo.uk / www.ifpoireland.ie

hello@ifpo.uk

IFSEC

INTERNATIONAL WE'RE SUPPORTING
CONNECT 2021 IFSEC INTERNATIONAL
1-30 JUNE -ONLINE CONNECT 2021

‘j,DGE TO pg, 0}@

O

REGISTER FREE



https://twitter.com/ifpouk
https://www.linkedin.com/company/ifpo-uk/
https://www.facebook.com/IFPO-UK-103418894795361/
http://www.ifpo.uk
http://www.ifpoireland.ie
mailto:info@ifpo.uk
https://www.ifsecglobal.com/event/en/register-partner.html?utm_source=IFPOUK&utm_medium=Comarketing&utm_campaign=Ifsec2021_partnermarketingtoolkit
https://www.amazon.co.uk/Security-Supervision-Management-Practice-Protection/dp/0128001135
https://www.amazon.co.uk/Security-Supervision-Management-Practice-Protection/dp/0128001135
https://ifpo.uk/portfolio-items/certified-in-security-supervision-management/?portfolioCats=24
https://ifpo.uk/portfolio-items/certified-in-security-supervision-management/?portfolioCats=24
http://m.appbuild.io/ifpouk2
https://app.appinstitute.com/ifpouk2

Individual Membership is only £40 for Exploring the Modern Role and Job Complexity of

Security Officers

The IFPO has commissiorfed Perpetuity Research to undertake a study of

the first year any only £20 to renew.

the work and training of security officers (sometimes referred to as security

JOIN IFPO HERE

guards). That is those involved in frontline uniformed security work
(typically meaning duties protecting people/buildings/sites)

Survey closes 31 May, you can access it HERE

Corporate Mem bership is designed to benefit both vendors of security services and organizations with in-house
teams. It provides tangible recognition as an official corporate member in a professional organization and includes:

IFPO Corporate Membership Certificate
Corporate Membership includes 20 Individual Memberships

. Use of the Corporate Member logo

. Exposure through PR and social media (OCETO R,

. 1 professional development program m fsih }0’
. 10 - 15% discount on IFPO Programs and services i

.

.

Currently, Corporate Membership is £575 for the first year and £350 for subsequent years.

Corporate Members and Partners m

Corporate Member

Barnsley Hospital 4

NHS Foundation Trust
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https://www.g4s.com/en-gb
https://www.execenforce.com/
https://www.fenixmonitoring.com/
https://artemis-isg.com/
https://www.barnsleyhospital.nhs.uk/
http://www.wearebfs.co.uk/
http://www.execsecuritypro.co.uk/
http://www.manguardplus.ie/
http://prosecuretraining.ie/
https://www.abm.co.uk/services/security/
https://www.surveymonkey.co.uk/r/ModernSecurityOfficerRole
https://ifpo.uk/membership/
https://ifpo.uk/membership/
https://ifpo.uk/membership/

